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1. Contacts 
 

Report Author 
Elaine Thomas – Community Wellbeing Manager  
Telephone: 01243 534588  E-mail: ethomas@chichester.gov.uk 

 
2. Recommendation  

 
2.1 That the committee notes progress and outcomes to date for the Social 

Prescribing service 
 

3. Background 
 

3.1 Social Prescribing is a service that connects people to services and support in their 
local area. It is a service for GPs and other professionals to access for patients who 
present with problems that are essentially non-medical and require more holistic 
community-based interventions. The service was launched in July 2018 as a two 
year pilot with funding from a range of partners. The pilot ended in July 2020 and 
since then we have secured funding until March 2024 and expanded the size of the 
team from 4FTE to 6.5FTE 
 

3.2 Social Prescribers are located in GP surgeries and take referrals direct from practice 
staff. They then work with clients on a one to one basis, for up to 6 sessions, to 
support with issues associated mainly with social isolation and signpost to services 
that provide support for housing, debt and money management, and employment 
issues.   

 
3.3 The team continue to primarily take referrals from GPs but are now expanding to take 

direct referrals from key agencies for example registered housing providers and 
mental health services. The importance of this is the relationships that have built 
which enable a shared approach to dealing with issues and supporting the clients. 

 
3.4 During the pandemic the team have worked from home, initially providing telephone 

support for their clients who were struggling to cope. We have seen an increase in 
clients struggling with general anxiety and fearfulness about the pandemic and with 
services closed or only available online this has been challenging.  

 
4. Outcomes Achieved 

 
4.1 The service supports the Corporate Priority of ‘Support for our Communities’. The 

team focus on person centred outcomes for individuals. Each client s supported to 
set their own goals during their time with the Social Prescriber, every client is 
different, but if they are able to access services independently and achieve their 
goals then that is a successful outcome. Each client referral is recorded along with 
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their individual outcomes. Since the start of the service in 2018 the team have 
received 1488 referrals, two thirds are female varying across the older adult age 
range. The pandemic has led to an increase in the proportion of referrals for older 
people aged 80+. 
 

4.2 Most referrals are for multiple reasons where social isolation is most common, 
followed by support needed with money, debt and benefits, housing issues, lifestyle 
(these are signposted to the Wellbeing Team), employment and training and support 
for Carers. Around half of clients have problems with their mental health.   

 
4.3 We currently do not have the resources to undertake formal long term evaluation or 

access to NHS IT systems to monitor longer term impact on the health system. This 
is an issue across West Sussex for all of the Social Prescribing services and is being 
addressed at CCG level. 
 

4.4 The team have had real successes supporting people including the following; 
 

 Maximising income by ensuring clients access the benefits they are entitled to. 
Some clients have received significant back payments in unpaid benefits.  

 Help to manage finances to maintain a tenancy. 

 We have helped clients to obtain small grants for furniture or white goods when 
they have moved into housing association properties.  

 Linking clients to the Food Bank and other food providers in the short term. 

 Support with mobility issues and accessing loans for equipment. 

 Support with digital inclusion, loan IT equipment and training to use it. 
 

4.5 Some of the more unexpected outcomes relate to the partnership relationships that 
have formed as a result of the service. This has really highlighted that different 
services can support individuals more effectively simply by working collaboratively 
and recognising and supporting each other’s role in the process.  
 

4.6 We have a particularly good working relationship with Hyde and have worked with 
240 of their residents since 2018. As a result of this demand Hyde have contributed 
funding to the service. A successful outcome arising from this working relationship 
with Hyde led to a client with mobility issues and poor health having her overgrown 
garden cleared so that she could enjoy it again and also helped to resolve a related 
neighbour dispute. 
 

5. Resource and Legal Implications 
 

5.1  Funding for the service is secure until March 2024. We will continue to evaluate and 
review the service regularly to ensure it is effective and work with partners to secure 
further funding. 
 

6. Community Impact and Corporate Risks  
 

6.1 This service is particularly targeted to those in greatest need and referrals are higher 
from areas where known inequalities exist eg Selsey. 
 

6.2  Risks are associated with funding. If funding partners withdraw then staff would be 
made redundant, the cost of which is incorporated within the budget plan. Funding 



partners are involved in service development and good relationships are in place to 
mitigate against this risk. 

 
6.3 The impact of the pandemic initially led to a reduction in referrals to the service but 

as time has gone on we have seen a gradual increase towards pre-covid levels. This 
is an issue under constant review. 
 
 

7. Other Implications 
  

 Yes No 

Crime and Disorder – eg the service works with people who may be 
experiencing neighbour disputes but this is an example of how issues 
can be progressed or resolved by working with partners and providing 
support 

 x 

Climate Change and Biodiversity. There are there no implications   x 

Human Rights and Equality Impact. An Equality Impact 
Assessment was written when the service was developed.  

x  

Safeguarding and Early Help. The Social Prescribing team work 
with vulnerable people and make safeguarding referrals when 
appropriate. 

 x 

General Data Protection Regulations (GDPR). The team are aware 
of the need to protect client data and comply with GDPR regulations. 

x  

Health and Wellbeing. The service has a positive impact on health 
inequalities 
 

 x 

 
8. Appendices 

 
None  
 

9. Background Papers 
 
None 


